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"Pimel 12 exemplified the
up-most professianzlism. 1t is
with great pleasure that |
recammend Pixel 10 toall my
colleagues | deal with in my
position. Tour dedication and
determination are qualities that
are very hard to find”
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SIMPLY CREATIVE

Farmington Sports & Rehab Center found themselves without an online presence. Domain name
registration information was missing while email and web maintenance requests were not being taken
care of by their existing provider. Pisel [(Qapproached FSRC ata time far rebuilding their brandand began
implermenting strategies to improve on a non-existent online presence.

FSRC was established in 959 and is the leader in outpatient rehabilitation services in the Farmington
area. FERC is the region's only Medicare certified comprehensive outpatient rehabilitation facility.
Their team consists of speech therapists, and rehabilitation technicians.
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client. Once the technical aspects CENTER

Pixel 10rs strategy for FERC was to
take immediate action and properly
restore the company's web site with
darain registration on behalf of the

were faken care  of immediate

restaration to attain a mare userfriendly engaging and interactive web site became the primaty goal.
Piwel [0 was given full artistic license o revamp the look and feel and establish a news identity that would
emerge as the standard look and feel for the entire outpatient center

With a newly revised design and look and feel Pixel 10
develaped asimple, minimalist, and informational interface that
allows users to quickly find infarmation an FERC's therapy
process and full line of outpatient services. Yye created a
dynamic  "Ask a Therapist” section. This section allows
wisitors to ask any questions at anytime. Instead of an email
getting lost inthe shuffleand a patient not receivinga response
in adequate time, the system places all questions onto one
centralized area where any therapist can quickly respond and
follow-up with a formal answer. This interactive section
provides convenience and adequate communications between
the therapists and their patients.

Web traffic analysis through analytics software has delivered a great asset for measuring the success of
the site. David Buerck, Clinic Directorand Physical Therapist, gave us his insights on Pixel |CQ's customer
service and project invalvement:



